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What measures are Abracadabra Childcare
Services putting in place for COVID?

You will be pleased to know that we still are open and it is business as usual for us

We are continuing to take bookings for in -home childcare support for our Private Families, Corporate Clients,
Funding Entities (including families in crisis), Insurance Companies & Childcare Centres, given that our contractors
are considered to be essential workers during this difficult time.

We are putting every measure in place as a precaution including having our staff and contractors complete
the COVID-19 Infection Control Training provided online by the Government for all Health workers
(https://www.health.gov.au/resources/apps-and-tools/covid-19-infection -control -training). This will assist with
setting your mind at ease when choosing to engage our services for your families in-home childcare support
needs or childcare centre needs.

So please do contact us if you are working from home with babies, toddlers, have children home from
preschool/school or sick children that require care including special needs as we can offer the support you
need. Our services offer inhome childcare support including Nannies/Babysitters/Youth Workers/Childcare
Workers/Before & After School Care/Au Pairs/Special Needs Care for children of all age groups. You can choose
to engage our services on an adhoc/when needed daily basis, temporary week to week, pemanent part-time or
full-time placements and live-in Au Pairs also. Please visit our website for further detailshttps://abrachild.com .au/

Your health and safety has and always will be a priority to us here at Abracadabra Childcare
Services. Given the recent developments surrounding COVID-19, we wanted to take this opportunity to reassure
you of our robust health, safety and hygiene protocols that are followed by our team of in-home Childcare Staff &
Contractors.

To continuously maintain a safe environment for you and your family, Abracadabra Childcare Services has
introduced a 'Are you at Risk' Questionnaire for all registered in-home Childcare Staff & Contractors. (please
refer below).

For most businesses & families, the health risk is low. Simple hygiene practices, similar to those used to protect
against the flu, can help prevent the spread of COVID-19 and other respiratory infections. As advised by the
Australian Government Department of Health, practising good hand and sneeze/cough hygiene is the best
defence against most viruses. It is recommended you:

Wash your hands frequently with soap and water, before and after eating, and after going to the bathroom
Cover your cough and sneeze, dispose of tissues and use alcohol-based hand sanitiser

If unwell, avoid contact with others and seek medical assistance where required

For more information, access the Australian Government Department of Health cornoavirus resources here
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https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
https://abrachild.com.au/
http://activecampaign.australianskinclinics.com.au/lt.php?s=7512d65eb6dd6ce2996a6f9e396d2d72&i=59A51A2A338

For Workers:

Follow a strict hand washing protocol regularly throughout shifts

Keep the workplace clean and hygienic. Regularly cleaning high-touch surfaces.

Cover your nose and mouth with a tissue or flexed elbow when coughing or sneezing, dispose of tissues
immediately after use and wash your hand or apply hand sanitiser.

Wear face masks where appropriate.

Avoid close contact with anyone who has cold or flu-like symptoms.

Stay at home if you are unwell
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For Employers/Families (please also see below information for employers):

1 Provide hand washing facilities and make sure these are kept clean, properly stocked and in good working
order

1 Provide alcohol-based hand sanitiser, tissues and cleaning supplies.

1 Promote good hygiene practices e.g. display posters on handwashing and respiratory hygiene (please see
below).

1 Encourage workers who are sick with respiratory illness to stay at home until they are recovered.

9 If someone becomes ill with respiratory symptoms at work, isolate them by placing them in a room or an area

away from others.
1 Arrange for a person to be sent home and advise them to seek medical advice. If they are very unwell call an
ambulance.

Clients who have an upcoming bookings with us and have recently returned from a country or region that is at
high or moderate risk for COVID-19, or think they may have been in close contact with a confirmed case of
coronavirus, should contact us immediately to discuss rescheduling options.

Abracadabra Childcare Services team are actively monitoring any developments and will take the necessary steps
to protect both our valued clients and employees. We appreciate your ongoing support in ensuring our in-home
childcare bookings continue to be a safe environment for everyone.

Kind Regards,

Felicity Gray

Director

Abracadabra Childcare Services

We Service Australia Wide

P: 1300 011 167

Office Hours: Monday to Friday 9.00am to 5.00pm AEST

M.: 0403 222 117

After Hours (Text only): Monday to Friday 6.00am to 9.00am and 5.00pm to 9.00pm
Saturday, Sunday and Public Holidays (Text only): 6.00am to 9.00pm
www.abrachild.com.au

Thank you!


http://www.abrachild.com.au/
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COVILx 19 Screening Alert Questionnaire
Are You at Risk?

In the current evolving concerns around the Coronavirus, prior to accepting@nie childcare support
role please indicate if :

Have you recently travelled to an affected geographic area known to local Yes/ No
spread of COVHI9 inthe last 14 days?

Have you come into close contact with someone who has a confirmed case Yes/ No
of COVIEL9 diagnosis in the past 14 days?

Do you have a fever (greater than 37.5 C) AMiptoms of lower Yes/ No
respiratory illness such as cough, shortness of breath, or difficulty
breathing?

If youhaveanswered YESo0 any of the aboveguestions youMUST NO®&ccept any
positions offered through our agency.

The current advice is yoaontact your Doctor for testing andhould return home and
Quarantinefor 14 days

Please advise Abracadabra Childcare Services Immediately

Haveyou been self isolatirgy Yes/ No
If Yeshow long fof? No. o Days:
Signed Date
Name Phone No.:

Thankyou for your vigilance in keeping our staff amar families/clientssafe Please let us know when
you have been advised that you can return to work.

Felicity Gray

Director

Abracadabra Childcare Services

We Service Australia Wide

P: 1300 011 167

Office Hours: Monday to Friday 9.00am to 5.00pm AEST

M.: 0403 222 117

After Hours (Text only): Monday to Friday 6.00am to 9.00am and 5.00pm to 9.00pm
Saturday, Sunday and Public Holidays (Text only): 6.00am to 9.00pm
www.abrachild.com.au



http://www.abrachild.com.au/

Australian Government Coronavirus disease
" Department of Health (C OVID-1 9)

Information for employers

People who have returned from a country or region that is at high or moderate risk for €O\&libuld monitor
their health closely. If you develop symptoms including a fever and cough you should isolate yourself immediate
and urgently seek medical attéan. Go towww.health.gov.au/covid19ravellersfor the list of atrisk countries.

People who think they may have been in clasatact with a confirmed case of coronavirus, should also monitor
their health and seek urgent medical attention.

CKAA AYTF2NXNIGA2Y AKSSO akK2dzZ R 6S NBIFIR Ay O2yadzyOiA
information sheets found avww.health.gov.au/covid19esourcesGo towww.health.gov.au/covid1@ravellersfor
the current list of higher risk countries.

Can staff go to work?

Speific requirements are in place for people who have returned from a country or region that is at high or moderate
risk for COVIEL9, or think may they have been in close contact with a confirmed case of coronavirus. Go to
www.health.gov.au/covid19ravellersfor the list of atrisk countries and isolation requirements.

Employees who are in isolation should alert their employer. Depending on the type of work, and provided the
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What should | tell my staff?

Employers should provide information and brief all employees and contract staff, including domestic and cleanin
staff where applicable, on relemtiinformation and procedures to prevent the spread of coronavirus. You should
inform staff who meet the above criteria that they should remain isolated in their home. Employees should advise
their employer if they develop symptoms during the isolationipéy particularly if they have been in the workplace.
Public health authorities may contact employers in the event an employee is confirmed to have coronavirus.

What precautions should | take when cleaning?

When cleaning, staff should minimise the rifkbeing infected with coronavirus by wearing gloves and using
alcohotbased hand sanitiser before and after wearing gloves. If cleaning rooms or areas of the workplace where a
person with a confirmed case of coronavirus or a person in isolation has fremlistaff may wish to wear a

surgical mask as an added precaution. If a confirmed case of coronavirus or a person in isolation is in a room that
cleaning staff need to enter, they may ask them to put on a surgical mask if they have one available.

Information for employers Version 7 (06/03/2020)
Coronavirus disease (COVID) 1


http://www.health.gov.au/covid19-travellers
http://www.health.gov.au/covid19-travellers
http://www.health.gov.au/covid19-resources
http://www.health.gov.au/covid19-resources
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-travellers#travellers-and-visitors
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-travellers#travellers-and-visitors
http://www.health.gov.au/covid19-travellers
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Can food and water spread coronavirus?

Some coronaviruses can potentially survive in the gastrointestinal tract howeverpfooé spread is unlikely when
food is poperly cooked and prepared. With good food preparation and good hand hygiene, it is highly unlikely that
you will become infected with coronavirus through food.

It is unknown at this time if the virus is able to survive in sewerage. Those who worlky clatbesewerage should
take the same precautions as those outlined above for cleaners. Drinking water in Australia is high quality and is w
treated. It is not anticipated that drinking water will be affected by coronavirus.

How can we help prevenhe spread of coronavirus?
Practising good hand and sneeze/cough hygiene is the best defence against most viruses. You should:

1 wash your hands frequently with soap and water, before and after eating, and after going to the toilet
9 cover your cough and seee, dispose of tissues, and use alcdtaeded hand sanitiser
9 and if unwell, avoid contact with others (stay more than 1.5 metres from people).

More information

While coronavirus is of concern, it is important to remember that most people displaying symptoms such as fever,
cough, sore throat or tiredness are likely suffering with a cold or other respiratory itlmestscoronavirus.

For the latest advice, informimin and resources, go toww.health.gov.au

Call the National Coronavirus Health Information Line on 1800 020 080. It operates 24 hours a day, seven days a
week. Ifyou require translating or interpreting services, call 131 450.

The phone number of your state or territory public health agency is availableat health.gov.au/stateerritory-
contacts

If you have concerns about your health, speak to your doctor.

Coronavirus disease (COMB) 2


http://www.health.gov.au/
http://www.health.gov.au/
https://www.health.gov.au/about-us/contact-us/local-state-and-territory-health-departments
https://www.health.gov.au/about-us/contact-us/local-state-and-territory-health-departments
https://www.health.gov.au/about-us/contact-us/local-state-and-territory-health-departments
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Protect yourself

and your family

Cover your cough and snheeze

COVER your mouth
and nose with a
tissue when you
cough or sneeze.

Put your used
tissue in the
rubbish BIN.
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If you don’t have a tissue, cough
or sneeze into your upper sleeve
or elboow, NOT YOUR HANDS

WASH your hands with soap and
running water. Dry your hands
thoroughly with a disposable
paper towel or hand dryer.

Stay germ free and healthy
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